Daniel P. Snyder

2025 Simbrah Cove, Cedar Park, TX 78613

Phone: (512) 751-4911  E-mail: dannys@network-simplicity.com
Summary

Experienced Network Administrator/Engineer with expertise designing, installing, configuring, managing and troubleshooting LANs and WANs.  Extensive experience with networks comprised of a diverse mixture of various networking technologies and multiple vendors’ equipment.  Also experienced with supporting a variety of server platforms, including Linux, Novell Netware and Microsoft Windows NT/2000.  Strong problem solving and troubleshooting skills that result in strong and innovative solutions to problems.

Accomplishments

· Designed, installed and maintained an enterprise-class data center network

· Used new hardware solutions to provide customers with reliably quick and secure access to websites

· Utilized Virtual Private Networking technology with existing internet connections to cut costs on end-user remote access as well as inter-office WAN connections

· Maintained BGP4 sessions with multiple providers to ensure zero-downtime internet access and optimal paths to and from the internet

· Developed action plan for ensuring Y2K compliance of hardware and software including desktop computers, servers, routers, switches, firmware, operating systems, office applications, etc.
Professional Experience

Spherion/Dell, Test Technician, Austin, TX, July, 2003 to October, 2003

Responsible for testing optical storage on a variety of Dell’s server platforms and assisting with development of solutions and/or work-arounds to defects found during testing.


Independent Computer/Network Consultant, Austin, TX, 1994 to Present

Provided a variety of services to customers to meet their needs. Some of these included:

· Recommending and implementing configurations for customers’ network infrastructure equipment

· Utilizing Cisco and Intel VPN concentrators with low-cost internet connections to alleviate the need for costly WAN connections and facilitate secure remote access to intranet resources

· Configuring and supporting Access Control Lists (ACLs), Network Address Translation (NAT), IP Masquerading and Cisco PIX firewalls to ensure secure connectivity to the internet

· Providing support for RedHat Linux servers & workstations, Microsoft Windows NT/2000 servers & workstations, Microsoft Windows 95/98 workstations and Macintoshes

· Installing new hardware and software, such as printers, computer upgrades, web browsers and office applications; also provided instruction for their use

· Adding networking functionality to existing stand-alone workstations

· Supporting TCP/IP, AppleTalk and IPX networks

Customers include Luminex Corporation, Horizon Environmental Services, Streetman Homes, Barbara Denny Swim School and Performance Computing, Inc.

NowDocs, Inc., Network Administrator, Austin, TX, November 1999 to September 2001

Hired as the third IT employee in the startup.  Primarily responsible for all network design, installation, configuration, troubleshooting, maintenance and day-to-day operation.  Responsibilities and accomplishments included:

· Designing & building the network for NowDocs’ in-house data center centered around Cisco Catalyst 6500 series switches

· Migrating the site from a hosting data center to the in-house data center

· Maintaining a strong internet presence with multiple BGP4-enabled DS3 or greater internet connections using Cisco 7200 series routers

· Growing from two to four points of internet connectivity

· Configuring and maintaining Intel SSL accelerators and load balancers as a front-end to the web site

· Installing and maintaining an international Frame Relay and VPN-based WAN

· Migrating from analog dialup remote access to VPN-based remote access

· Maintaining internally and externally visible DNS on RedHat Linux servers running BIND 8

Initially hired as a Systems Administrator, responsibilities included providing support to end users, setting up computers for new employees as well as creating their accounts and installing & supporting RedHat Linux and Solaris 7 servers.

Three-Sixteen Technical Services, Network Engineer, Austin, TX, October to November 1999

Responsible for interfacing with customers to determine their specific needs, making recommendations to meet their needs and implementing the customer’s preferred solution.  This predominantly included inventorying customers’ hardware and software to verify its Y2K compliance, developing a plan to make it compliant and implementing it.  Also provided support for customers’ Novell Netware 3.12 and 4.x servers and Ethernet networks, including troubleshooting, applying patches, upgrading clients, and replacing/repairing defective hardware and cabling.

Leander ISD, Technology Specialist, Leander, TX, July 1997 to September 1999

One of two students working as paid interns who were directly and solely responsible for maintaining the computers and network at Leander High School in addition to providing district-wide support during the summers and as needed during the school year.  Responsibilities and accomplishments included:

· Installing, configuring, managing and supporting multiple intraNetWare 4.11 servers

· Creating and managing 2500+ objects in a distributed Novell NDS tree and designing the tree’s partitioning & replication

· Installing, configuring and supporting 1000+ networked (TCP/IP, IPX and AppleTalk) DOS, Windows 3.x, Windows 95, Windows NT 4.0 & Macintosh workstations’ hardware & software

· Setting up & managing ARCServe 6.x for NetWare to backup multiple intraNetWare file servers

· Installing and managing RedHat Linux 5.1 and 5.2 as web server platforms

· Researching and configuring IP Network Address Translation (NAT) using Cisco Routers

· Verifying Y2K compliance of all computers, software, servers & network components and recommending a plan of action to have across-the-board Y2K compliance

· Providing disaster recovery following a server room flood; functionality was restored for the following school day

· Installed, configured, and supported Cisco routers and Catalyst 1900, 2900, and 5000/5500 switches

· Providing instruction one day a week for the Cedar Park High School Cisco Networking Academy

· Assisting with logistics of open new schools and new labs; dealt with receiving and inventorying computers and other equipment and installing and configuring computers, network equipment and the network infrastructure, including bringing up new T1 WAN connections

· Providing instruction to students, teachers, and administrators on the use of applications such as Netscape Navigator, popular word processing and spreadsheet applications, such as Word and Excel, GroupWise e-mail, basic Novell NDS and Microsoft Windows NT system administration, as well as general computing concepts

XXCal, Inc., Consultant, Austin, TX, November 1998

Responsible for providing on-call support of intraNetWare 4.11 servers to Dell Computer Corporation during their Y2K testing efforts.  Dell’s requirement was to have someone with substantial NetWare experience available to deal with any issues that arose during testing. 


Leander ISD, Computer Technician, Leander, TX, Summer 1996

Responsible for installing, configuring and supporting networked DOS, Windows 3.x & 95 and Macintosh workstations’ hardware and software in classrooms, labs and offices.

Leander High School and Junior High School, Volunteer Student Computer Technician, Leander, TX, 1993/1994 School Year, 1994/1995 School Year, 1996 Spring Semester, and 1996/1997 School Year

Worked as a student with campus technology facilitators to assist with day-to-day computer support around the school.  Also worked on special projects such as setting up new labs & servers and providing instruction to students and teachers.  This included dealing with DOS, Windows 3.x, Windows 95 & Macintosh workstations, Novell Netware & Apple Macintosh Servers, hubs, switches, routers, etc. and a variety of software including ClarisWorks & HyperCard for the Macintosh and WordPerfect & Microsoft Office for Windows-based PCs. 

Certifications and Education

· Cisco Certified Design Professional (CCDP) since December 5, 2001

· Cisco Certified Network Professional (CCNP) since November 28, 2001

· Cisco Certified Design Associate (CCDA) since November 2, 2001

· Cisco Certified Network Associate (CCNA) since January 24, 2001

· Certified Novell Administrator (CNA) for intraNetWare 4.11 since December 18, 1998


· Attended Three-Sixteen’s five day RedHat Linux training class, October 1999


· Graduate, Leander High School, Leander, TX
Course Curriculum included math & science AP/honors courses, AP social studies, English, German I & II and multiple compute electives.  Graduated in top 15% of class.
References

Available upon request.
